
Good members sustain great co-ops. Knowing how to select good 
members is a process that requires thoughtful consideration. This 
workshop is focused on helping you to ensure your co-op’s member 
selection process is both rigorous and fair.

Every applicant comes with some form of risk. We have all 
experienced the disappointment of an applicant who looked great on 
paper and sounded wonderful in person – who then never engaged 
in co-op life after move-in. Balancing the risks is the knowledge that 
co-op housing can provide housing stability, a sense of belonging, 
and even a transformed life. Housing co-ops have historically been 
welcoming places where all members have the right to live with 
dignity, free from harassment and discrimination. Diversity can be a 
real asset and we need to resist the urge to close our doors to those 
who are different from us.

The workshop will help participants identify where improvements can 
be made in their member selection policies and procedures, resulting 
in a more inclusive and open co-op community. Education regarding 
the personal characteristics that are protected from discrimination 
under the Human Rights Act will be provided.
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MEMBER SELECTION: FROM A HUMAN RIGHTS LENS CONT’D

Learning Objectives

• Ensure co-op board and membership committees understand their  
 responsibilities and duties under the Human Rights Act.
• Identify the personal characteristics that are protected from  
 discrimination under the Act.
• Confront racism and discrimination in our practices and make changes  
 to ensure our selection process is free from systemic barriers.
• Review the information a co-op can or cannot ask a potential member  
 on the application form or in the interview.
• Explore the legal and ethical aspects of the question: “should we  
 provide applicants with the reasoning for our decision not to accept  
 them for membership?”


